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Disability researchers has criticized the concept of care and have 
rejected it. Concept of Care has influenced the service structure 
and service culture in decades (and still do it!)
“The care of the incapacitated” (Ungerson C. 1990)
“” The idea that PwD are different and in need of special services such as protection and 
professional direction is plain discrimination” (David Pfeiffer 2000)
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So,  it is time to open up for 
- a new professional profile and 
- a right–based service structure and quality of support
- and to a new philosophy / new service culture

Introduction -  contents of innovation
 From Care to Right oriented 

service provision



W ha t r o le  fo r  r esea r ch  to  fo ster  
inno v a tio n in  ser v ices?
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 To open up for rethinking and reimagining services.
 From care to right-based services

 To explore, describe, explain and predict ex.
 What are the factors for a good implementation of rights in services?
 To describe the contents of the implementation of Quality of support?
 What are the consequences of right based support (or obstacles) in the services 

for persons with disabilities

• To influence to service structures, service culture and service quality ex. improve 
evidence based practice and evaluation/ assessment



A  need  o f incr ea sing  co lla b o r a tio n b etw een 
R esea r cher s  a nd  p r a ctitio ner s/ p r o fess io na ls  in  
ser v ices  includ es cha lleng es:  
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 Challenge in legitimation - To legitimate the use of research findings to influence to the 
quality of service provision

 Challenges to find a common ground – systems for collaboration, concerns of qualities,  a 
need of development, identify problems and the usefulness of research findings

 To focus on processes/ implementation of research findings– How to implement? – 
Theories of change and development, commitment to the research finding as success 
factors. 
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Thank You!

Maarit Aalto, M.A. Education & Survey, www.maeducation.fi, 
Instagram: maeducation, 
Email: maaritaalto12@gmail.com

http://www.maeducation.fi/
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