
#Innovation4Inclusion

S o cia l inno v a tio n in  
the d isa b ility  f ie ld

Gabriela Munares

Presenter
Presentation Notes
The goal of my intervention is to present the definition of the concept of social innovation in the disability field proposed in our study, or at least bring to the debate important questions or issues that need further discussion



H a v e y o u ev er  h ea r d  
a b o ut so cia l inno v a tio n?
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It is highly likely that you have
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In the last decades the concept of social innovation has gained increased interest among academics, researchers, and practitioners, being recognized as a fast-growing Phenomenon



W h a t is  so cia l in n o v a tio n ?
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However, do you know what is socisl innovation? Could you define it?
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The development and evolution of the concept of social innovation has been stimulated by social, economic and civilizing changes that occurred during the last century, in which the incapacity of the classic mechanisms to cover the basic social needs and to respond to the new social demands was revealed. 
Social and economic crisis have promoted the interest of the research community in social innovation, however there is no consensus about its definition among academia.





Social innovation elements

Novelty

Improve social 
inclusion

Idea is born from beneficiaries

Participation & involvement of
users

Driven by social needs

Empower people & 
communities

Contribute to combat a 
specific social problem

Potential to be 
transferred

Enhance society’s capacity to act

Improve welfare and wellbeing of
individuals & communities

Create new social relationships or
collaborations

Source: EASPD (2023) The concept of social innovation in the disability field
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Presentation Notes
For our study, we have done an exercise identifying the common elements of social innovation definitions of key actors. We present here the common elements found.



W h a t is  so cia l in n o v a tio n  
in  th e d isa b ility  f ie ld ?
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So Social innovation involves a new idea/solution that responds to a specific social problem to improve welfare and wellbeing of individuals & communities and brings positive consequences when implemented (social inclusion, empowerment of communities, etc.) So now let’s think about, what would social innovation represent in the disability field.



W ha t a re the ma in needs  a nd w ishes  of people 
w ith disa bilities?

W ha t is  needed to improve their w elfa re a nd 
w ellbeing? 

W ha t a re the ma in socia l problems a nd issues  
tha t people w ith disa bility is  currently fa cing?

Q uestio n s…

#Innovation4Inclusion

Presenter
Presentation Notes
If social innovation responds to specific social problems and seeks to improve welfare and wellbeing of individuals & communities, we need to ask the following questions:
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… respect a nd promote their voice, choice
a nd control

- ena bling effective pa rticipa tion in 
the society

…a re ba sed on free, full a nd informed
consent

-  ena bling a ccess  to inclus ive educa tion

-  promoting their inclus ion in a n open 
la bour ma rket a nd their employa bility

…esta blish mea sures to ensure respect for
priva cy

…ensure a ccess ibility

…. respect persons ’ a bility to ma ke choices
a nd be a ccounta ble for their decis ions

-  ena bling a nd promoting independent 
living & inclus ion in the community

Minimum requirements

P eo p le  w ith  d isa b ilities  seek  fo r  
so lutio ns tha t…

…ena ble to fully enjoy a ll huma n rights  by:



… comply with the 
minimum 

requirements

People with disabilities seek for
solutions that …

…enable the development of people
with disabilities ’ full potential

…are driven by people with disabilities
who play an active role in all stages

(design , implementation , etc.)
… are gender , sexual and culture 

sensitive, considering
intersectionalities

…are person-centred

Source: EASPD (2023) The concept of social innovation in the disability field



“Social innovation in the disability field refers to 

the genera tion, development, testing a nd 

implementa tion of groundbreaking ideas and 

practices in a specific context that respond to 

people with disabilities’ needs and wishes . …”

#Innovation4Inclusion

P r o p o sed  d efin itio n  

S ource: EA S P D (2023) T he concept of socia l innova tion in the 

disa bility field
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Taking all of this into account, our study proposes the following definition of social innovation in the disability field:



“… These practices must be person-centred

solutions that enable people with disabilities to 

fully enjoy all their human rights , respect their 

voice, choice and control , promote their 

independent living within the community , and 

ensure their participation in every area of life 

including public affairs. …”

#Innovation4Inclusion

Source: EASPD (2023) The concept of social innovation in the 

disability field



“… In addition, people with disabilities have to play 

a n active role , not only in the design of these new 

practices and solutions but also in their 

implementation, validation, and other stages, 

creating new partnerships and collaborations , 

while transforming social relations and 

empowering people with disability’s capacity to 

act .”

#Innovation4Inclusion

Source: EASPD (2023) The concept of social innovation in the 

disability field



C r iter ia
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Yes, it is a very long definition, so let’s analyse it while establishing some criteria that should help us to identify a social innovation within the disability field



C r iter ia

“Groundbreaking ideas in a specific context.”  

#Innovation4Inclusion

Novelty

New need
New service / product
New ways of doing things

New actors are involved
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Social innovation in the disability field should introduce some novelty in a specific context or sector (services for people with disabilities), in one or more of the following aspects: (i) Identification of a new need that was not previously met through services or products. (ii) Provision of a new product or service that satisfies real needs (individual, collective, community, new or old ones). (iii) New methods of doing things (producing, delivering services), which can include new technologies, or new forms of organization, or new relations. (iii) New actors (or actors that were less engaged) are involved in the innovation initiative.



C r iter ia

#Innovation4Inclusion

Effectively improves welfare and 
wellbeing of people with disabilities

“Respond to people with disabilities’ needs and wishes .”

Presenter
Presentation Notes
It has to respond to people with disabilities’ needs and wishes enabling the development of people with disabilities´ full potential.



C r iter ia

“Solutions that enable people with disabilities to fully enjoy all their 
huma n rights .”  

#Innovation4Inclusion

Contribute to
combat a specific
social problems

No control over
trea tment, ca re, 

etc.

La ck of effective
pa rticipa tion in the 

society

Exclus ion Institutiona liza tion

La ck of educa tion La ck of employment

La ck of a ccess ibility

Presenter
Presentation Notes
To that aim, first of all, people with disability ask for solutions that enable them to fully enjoy all their human rights solving major social problems (comply with minimum requirements). Second of all people with disabilities, as all people wish for a meaningful life, where they are able to develop their full potential.
These needs and wishes will vary with time, that is why that social innovation need to introduce ways to identify the new needs and wishes of the community.



C r iter ia
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Minimum requirement fullfilment – human 
rights and legal framework

Person-centred solutions based on a
human rights based approach

Solutions are gender, sexual and
culture sensitive

Presenter
Presentation Notes
To that aim, first of all, people with disability ask for solutions that enable them to fully enjoy all their human rights solving major social problems (comply with minimum requirements). Second of all people with disabilities, as all people wish for a meaningful life, where they are able to develop their full potential.
These needs and wishes will vary with time, that is why that social innovation need to introduce ways to identify the new needs and wishes of the community.



C r iter ia

“people with disabilities have to play an active role … in the 
design […] implementa tion, va lida tion,”  

#Innovation4Inclusion

Is driven by people with disabilities

Follows a bottom -up approach
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Presentation Notes
Is driven by people with disabilities: people with disabilities play an active role and possess some decision-making authority, not only in the design of the social innovation but also in the implementation, validation, and follow-up stages.
It should be driven by people with disabilities, or, if the practice is introduced ‘from above’ (by decision of the authorities), it needs to garner bottom-up ownership and support, adjusting to the needs and wishes of people with disabilities.




C r iter ia

“people with disabilities have to play an active role  …[…] 
empow ering people w ith disa bility’s  ca pa city to a ct.”  

#Innovation4Inclusion

Enhances people with disabilities 
capacity to act

Empowers people with disabilities, their 
families & communities



C r iter ia
“[…] transforming social relations ”  

#Innovation4Inclusion

Creates new social relationships or 
collaborations

Contributes to positive changes in 
attitudes, mindsets, and values

Presenter
Presentation Notes
supporting and stimulating the empowerment of people with disabilities and their families while responding to their needs and wishes, rather than providing only passive support.




P romote pa rticipa tion a nd involvement of people 
w ith disa bility in socia l innova tion

Identify  needs  a nd w ishes  a nd keep the lis t 
upda ted

W a rra nty minimum requirements : voice a nd 
control

C h a llen g es

#Innovation4Inclusion

Discuss , deba te w ithin the disa bility community

W ha t ha ppens  to new  solutions  tha t imply a n 
improvement but do not meet a ll these minimums, 
or do meet them but only pa rtia lly?
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Th a n k  y o u
Gabriela Munares

gmunares@kveloce.com
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Presentation Notes
The goal of my intervention is to present the definition of the concept of social innovation in the disability field proposed in our study, or at least bring to the debate important questions or issues that need further discussion
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