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Defin ito n

Regulatory sandboxes, often also called regulatory experimental 
spa ces , a re tra nsdisciplina ry a nd pa rticipa tory resea rch a nd 
development forma ts  esta blished by a  government or a  regula tory 
body, to foster innova tion. W e therefore refer to this  forma t a s  
regula tory socia l la b. 

#Innovation4Inclusion



Thr ee centr a l e lem ents

1. Regulatory social labs test innovative solutions with a limited duration under real conditions . 

2. Regulatory social labs make use of legal/regulatory exemptions . Experimentation clauses or other forms of 

flexibility instruments make it possible to carry out projects even if the general applicable legal framework 

initially opposes them. This may require granting exemptions from legal or regulatory provisions to enable such 

experimentation. 

3. Regulatory social labs are driven by an active regulatory interest of knowledge . The focus lies on innovation as 

well as on the question,  what legislators can learn for the design of future framework conditions.
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P a r ticip a tio n o f the p r a ctitio ner s  

The participation of the practitioners is a constitutive component of this 
development forma t. P ra ctitioners  a re not s imply the object of 
investiga tion, but a lso centra l pa rticipa nts  in the respective 
development a nd know ledge processes . 

The a ctive involvement of the pra ctitioners  increa ses  the socia l 
releva nce a nd impa ct of the results . This  enha nces  the impa ct of the 
a ssocia ted proposed mea sures  a nd fa cilita tes  the implementa tion of 
regula tory innova tions .
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Desig n o f a  R eg ula to r y  S o cia l La b
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In itia tiv e  a t the EU- Lev el

The Council of the European Union highlights in its conclusions of 
16.11.2020, "tha t flexibility a nd experimenta tion ca n be importa nt 
elements  for a n a gile, innova tion- friendly, future- proof, evidence- ba sed 
a nd res ilient regula tory fra mew ork". The EU considers  regula tory socia l 
la bs  a s  specific fra mew orks  tha t a llow  innova tive technologies , 
products , services  (...) to be tested in a  rea l environment for a  limited 
period of time or in a  limited pa rt of a n industry or territory, under 
regula tory supervis ion w hilst ensuring a ppropria te sa fegua rds .
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In itia tiv es  in  A ustr ia
The establishment of regulatory social labs can be found in the 
government progra m 2020- 2024, e.g. in the cha pters  on technology 
offensive, digita liza tion a nd innova tion, de- burea ucra tiza tion a nd 
moderniza tion (...).
T his  yea r, a  regula tory socia l la b in the socia l field ha s  been implemented 
for the very first time in the federa l s ta te of Ca rinthia . W ith the 
esta blishment of the regula tory socia l la b, the government of Ca rinthia  
ha s  set itself the goa l of integra ting persons  w ith disa bilities  la belled a s  
“una ble to w ork” by la w  into the la bor ma rket in the best poss ible w a y, so 
tha t they ca n find their w a y to a  la rgely self- determined life through their 
ow n income a nd socia l security.
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Tha nk  y o u fo r  y o ur  a ttentio n!
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Contact information: peter.nausner@zfsw.at, franz.wolfmayr@zfsw.at
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